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Tips for caregivers when being hired 

Caregivers who are hired by either Private Duty Agencies or by individuals as a Personal Caregiver face an 
array of safety risks. It is important that as a caregiver using our service that you are safe and interview 
with as many Careseekers as you would like to, but first consider this:  
 

Here is some guidance on personal safety you should follow on our site: 
You are new to our service and it may have been a while since you have interviewed or provided care as a 
personal caregiver in someone’s home or at their bedside. We are not suggesting that this line of work is 
unsafe, but we want to ensure that you are particularly aware that you are interviewing with or providing 
care to someone you do not know. 

 
Safety: When you are interviewing in person remember to:  

• Get to know them on line and through the Keep Safe Care Direct messaging system prior to 
meeting them in person. This would include using our messaging system and speaking with them 
via phone or video call (Skype, Google Hangouts, etc.)   

• After you have determined you like them and want to continue with the “hiring” process, please 
make sure that someone knows where and when you are meeting a potential employer, especially 
for the first time. In other words, share the location (if in their home or at a remote location) and 
time of the interview or your first day. Give your contact person the actual address and phone 
number so they can follow up if they need to.  

• Meet your potential employer as often as it takes to “work it out” and feel comfortable with them. 
Take the time to get to know them and what they are looking for. Are they easy to talk with? Do 
they have good eye contact? Be prepared to ask questions of them as well. They will be your boss 
and you want to make sure that they will treat you with respect as it goes BOTH WAYS.  

 
Follow these basic safety protocols, too:  

• Keep your car in good working order and the gas tank full  

• Make sure you have the correct address and directions if needed 

• Pull over to the side of the rode or into a parking lot rather than trying to talk on the phone to 
read or to ask for additional directions or to have a conversation that might distract you from the 
road 

•  Be mindful of pets, nails, tacks or glass on the floor 

• Trust your instincts 

• Go with your gut 
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If you feel uncomfortable for any reason at all, politely end the interview or your work day, thank your 
potential Careseeker/Boss for taking the time to meet with you or to allow you to provide care to them or 
their family member and leave. They do not know your address unless you have shared it with them. 
Always know you can ask the NCPM (Nurse Care-Pair Manager) assisted to your Careseeker for tips on 
managing the day-to-day tasks or if you have a bad feeling about a Careseeker, family member, friend, pet, 
neighbor or even a neighborhood. Let the nurse know or call Keep Safe Care Direct at (844) 492-2273. 
 
In order to protect yourself by doing all communication before and after your interview on line through 
the Keep Safe Care Direct messaging system and you will be able to have a paper trail that tracks the 
conversations and ensure consistency. Never ever go into or stay in a situation that you feel 
uncomfortable with! NEVER! Do not worry, if you are a good, loving, conscientious caregiver, you will 
always be welcomed on our site.  
 
 


