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How to Prepare for Your New In-Home Caregiver 

Keep Safe Care Direct | 1704 West Avenue, Suite 303, Austin, TX 78701 | keepsafecaredirect.com | (844) 492-2253 

Here is a list of tips to keep in mind when preparing for 
your Caregiver:  

• Create a care plan on KeepSafeCareDirect.com which includes the senior’s schedule, 
important numbers, contacts, medications, activities, menus, etc.  

• If you are the family member responsible for securing and hiring a Caregiver (home 
care aide), you will have to make plans to be there the first few days. Plan one day 
for them to observe you and take notes and then another day where you're the 
observer, taking notes, answering questions and making suggestions.  

• Do not expect your ways to be followed to the letter, but pick one or two very 
important items that you do want done “your way,” and follow through until you 
get the results you want. Be clear, be consistent, be patient.  

• Allow the home care aide (Caregiver) to find new ways to tackle certain problems-
and acknowledge their input. 

• Do not be surprised if your loved one rebels and does not like the person you hired 
right away, just give it time.  

• Do not be surprised if it turns out they like the new Caregiver better than you do 
either!  

• Resist the urge to move too fast emotionally to make your new employee an 
extended family member. Developing trust should be natural and takes time. 

• Check on them often by phone, email, through the KeepSafeCareDirect.com or with 
visits where possible.  

• Ask what the most challenging part of the week or the most difficult task(s) for the 
Caregiver-and brainstorm together for solutions.  

• Expect this to take a bit of trial and learning; allow the Caregiver to give care and 
attention in their own unique style. 

• Eventually, your Caregiver my become more a family member than an employee, 
but never forget the Caregiver works for you, and do not either abuse that 
relationship or allow the Caregiver to. 

• Always remember: YOU have a Personal Care Manager to help assist you with any 
questions or concerns you have when hiring a new Caregiver. Contact us BEFORE a 
situation gets worse or if you just want some advice. 


